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HAI QUAN VIET NAM

1. KHAI QUAT CHUNG
1.1. MUC biCcH

Pay Ia tai lieu hwdng dan st dung hé théng Email Ethange phuc vu cho hoat dong trao doi thw dién
tlr cia Hai quan Viét Nam. Tai liéu dwoc xay dung nham huwéng dan cac can bo Hai quan st dung
dich vu Email bang thiét bi di ddng — Mobile phone.

1.2. BOI TUONG, PIEU KIEN SU DUNG
DPéi twong dwoc st dung hwdng dan nay la toan bd can bo, nhan vién cta Hai quan Viét Nam.
Diéu kién truy cap hé théng Email bang thiét bi di ddng — Mobile phone la:
e Nguoi ding cd tai khoan trén hé théng Email cia Hai quan Viét Nam.
e Thiét bj di dong phai dwoc két ndi v&i internet (Wifi/3G)
e Heé diéu hanh:
o Windows phone 7 tré lén.
o Android
o |IOS (iphone/ipad).

o Symbian
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2. HUWONG CAU HINH

2.1. Iphone/ipad
Budc 1: Chon Settings > Mail, Contacts, Calendars > Add Account > Microsoft Exchange.

_all Carrier = 9:42 AM [

“cancel Exchange

‘ Email

Domain
Username

- Password

' Description

Trong muc Email dién dia chi email: username@customs.gov.vn
Trong muc Domain dién: XXX (XXX la tén domain twong (rng clia ngudi dung)
Trong muc Username va Password dién théng tin tai khodn cia ngwdi dung.
Muc Description cé thé dé tréng (mac dinh sé& |4 Exchange)
Chon Next.
Bwéc 2: Sau d6 sé hién ra thém muc dién thong tin vé Server, & day dién mail.customs.gov.vn
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Cancel Exchange

Email tuannals@customs.gov.vn

Server  mail.customs.gov.vn

Domain Tongcuc

Username tuannalh

Password essssses

Description

%, A

Bwéc 3: Chon cac ndi dung mudn ddng bd, bao gédm Mail, Contacts, Calendars.

_all Carrier = 9:42 AM =

Cancel Exchange

 Mail _on B "

Contacts _on B
Calendars _on

Bwéc 4: Chon Settings > Mail, Cc;ntacts, Calendars, chon Exchange acéount, tap Account Info,
chuyén Use SSL sang ché dé ON.
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Bwé&c 5: Chon Settings > Mail, Contacts, Calendars, chon Fetch new data, chuyén Push sang ché
dd ON.

2.2. Window phone
Bwéc 1: Chon Settings > email& accounts - add an account >Outlook.

Bwéc 2: Nhap dia chi email: usename@customs.gov.vn va password.

Bwéc 3: Néu hién ra clra sb héi domain va server thi nhap XXX vao Domain, nhap
mail.customs.gov.vn vao Server va kiém tra lai cac thong tin nhap & phia trén da chinh xac chua.

Bw&c 4: Chon finish dé két thuc qua trinh cai dat

2.3. Android
Bwéc 1: T Home Screen chon Mail

Bwéc 2: Néu chwa tirng thiét 1ap account email, trén ctra sé Choose a mail provider chon Microsoft
Exchange Activesync.

Bwéc 3: Néu da co tai khoan email khac tir trwéc, chon More > New account >chon Microsoft
Exchange Activesync.

Bwéc 4: Nhap dia chi email usename@customs.gov.vn va password.

Bwéc 5: Néu hién ra clra s6 hdi domain va server thi nhap XXX vao Domain, nhap
mail.customs.gov.vn vao Server va kiém tra lai cac théng tin nhap & phia trén da chinh xac chua.

Bwéc 6: Chon finish dé két thic qua trinh cai dat

Chay:
Sau khi hoan tit cac bwdrc trén, log in vao tai kh’oén trén webmail (tai dia chi mail.customs.gov.vn).
Chon Options - See all options = Phone, kiém tra trang thai Status.

Outlook Web App

Moo Priaes

<R
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